Virtual Colonoscopy

All health care plans offer members the opportunity to have a Virtual Colonoscopy as a
screening method. A Virtual Colonoscopy, also known as a Computed tomographic
colonography (CTC) can replace the traditional Colonoscopy. The procedure to prepare for a
Virtual Colonoscopy is the same as for a Colonoscopy. Members are encouraged to discuss this
procedure with their physician, as some members require a follow-up traditional Colonoscopy.

The member is responsible for applicable out-of-pocket expenses.

Additional information on this procedure is provided in the BCBSD’s Summary Plan Description
for each health care plan located at http://ben.omb.delaware.gov/medical/bcbs/index.shtml and in
Aetna’s Summary Plan Description located at
http://ben.omb.delaware.gov/medical/aetna/index.shtml

For further assistance contact:
Statewide Benefits Office at 1-800-489-8933 or 739-8331
BCBSD’s Customer Services at 1-800-633-2563 or 429-0260
Aetna’s Customer Services at 1-877-542-3862
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